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MALL 101
Mobile-assisted language learning (MALL) is a teaching method for language studies that integrates 

mobile technology, such as phones, tablets and personal digital assistants (ex. Apple’s Siri, Amazon’s


Alexa). In today’s age of technology, MALL often takes the form of language learning apps found on app 

stores for download. Examples include:

While MALL apps allow users to learn at their own pace and brush up on skills without needing a 

classroom setting, linguistics researchers have noticed that designers are ignoring the basic 

fundamentals of language learning theory. In other words, users are interacting with underdeveloped 

apps that have limited teaching abilities, yet these apps are amongst the most-used digital tools for 

language learning. Duolingo is no exception — the app strongly promotes itself as a service that 

adheres to international learning standards for its courses, but it exhibits signs of the exact issues 

that are highlighted by researchers.

DUOLINGO ROSETTA STONE BUSUU BABBEL MEMRISE HELLOTALK DROPS
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User Journey Mapping
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Colours
Duolingo uses a custom colour palette that is divided into core brand colours, secondary colours and 

neutrals. The core colours are based on the Duo owl, while other colours are based on animals.

Core Brand Colours

Secondary Colours

Neutrals

Feather Green

Macaw

Eel

#58cc02

#1cb0f6

#4b4b4b

Mask Green

Cardinal

Wolf

Eel

Bee

Hare

Snow

Fox Beetle Humpback

Swan Polar Snow

#89e219

#ff4b4b

#777777

#4b4b4b

#ffc800

#afafaf

#ffffff

#ff9600 #ce82ff #2b70c9

#E5E5E5 #f7f7f7 #ffffff
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1 2

3

High-Fidelity Screens

4

1

2

3

4

5

6

5

6

Home

Learning with Friends hub

Choose a challenge

Transition pop-up for switching modes

Challenge: Get perfect lessons

Challenge: Earn XP

Challenge: Spend time learning Challenge: Learn new words

Select a challenge partner

Friends leaderboard

Friends hub (Duo & Friends mode)

Transition splash screen for modes

Friends hub (Friends mode)

Complete challenges and 

learn together with 

friends!

CONTINUE

LeaderboardLeaderboard

VIEW ALL

6 DAYS

6 DAYSFriend Challenges +

Panam 0 XP

Andrew 0 XP

Vik 0 XP?

?

?

? Tany 0 XP

Mode: Friends

Complete challenges!

Pop-up Overlays

Let’s Do It

Earn rewards with Zari, Eddie, 

Oscar, Bea and others.

Complete challenges with Duo 

and his friends!

NOT INTERESTED

CONTINUE

To switch between learning with 

friends and with Duo, press the 

toggle button.

You are now learning with Duo 

and his friends!

Challenges

Earn 100 XP

You

15 XP 15 XP

Zari

HIGH FIVE ZARI!

Get 10 perfect lessons

You

5 lessons 1 lesson

Eddie

HIGH FIVE EDDIE!

Spend 10 minutes learning

You

3 minutes 4 minutes

Oscar

HIGH FIVE OSCAR!

4 DAYS

Mode: �	�
�
Friends

Complete challenges!

LeaderboardLeaderboard

Marti�n �5 XP

Rita �2 XP

Tany �0 XP

Xa$ier 63 XP4

VIEW ALL

4 DAYS

Friend Challenges +

Learn 15 new words

You

3 words 6 words

Marti�n

NUDGE GIFT

Earn 200 XP

You

35 XP �0 XP

Panam

NUDGE GIFT

Complete 10 daily :uests

Get 10 perfect lessons

COMPLETED!

COMPLETED!

Challenge Partner:

Challenge Partner:

Vik

Andrew

Mode: Friends

Complete challenges!

LeaderboardLeaderboard

� Panam 30 XP

6 Andrew 42 XP

� Vik 23 XP

Rita �2 XP

Marti�n �5 XP

Xa$ier 63 XP4

Vera 55 XP5

Tany �0 XP

4 DAYS

Choose your challenge!

Earn XP points 
together

Learn new words 
in any language

A

Get perfecr
lessons

Complete daily 
:uests

Spend time 
learning

Complete all 
lessons in a le$el

Do as man�
lessons as you can

Play rounds of 
mini-games

Ne¢t

Earn XP points together

Select your challenge goal:

20

�0

140

300

30

�0

160

400

40

30

1�0

500

50

100

200

No limit

60

120

Ne¢t

Get perfect lessons

Select your challenge goal:

5 106

11

16

�

12

1�

�

13

1�

3

14

13

15

20

Ne¢t

Spend time learning

Select your challenge goal:

5 min

20 min

35 min

10 min

25 min

40 min

15 min

30 min

No limit

Ne¢t

Learn new words

Select your challenge goal:

Ne¢t

5 106

11

20

�

12

25

�

13

30

3

14

No limit

15

Choose your challenge partner!

In$ite a friend to learn with you.

Panam

Andrew

Vik

Rita

Marti�n

Xa$ier

Vera

INVITE

INVITE

INVITE

INVITE

INVITE

INVITE

INVITE

Ne¢t



User Testing for Learning with Friends
In a similar manner to the previous testing session for Duolingo Notes, four (4) testers interacted with 

the prototype for Learning with Friends. Testers were mostly unaware of the details of the feature, 

unlike what was mentioned in the interviews about a potential note-taking feature. A majority of the 

feedback that I received as a whole for the project was derived from this feature.

There seemed to be difficulty finding and using the toggle 

button for switching between learning with added friends 

and learning with the app’s cast of characters. Some 

testers felt that the button blended in too much amongst 

the other elements; a suggestion was made by one tester to 

change the placement of the button by moving it to the top 

of the screen. This idea was echoed by another tester, who 

suggested that the design of the button didn’t resemble a 

toggle and should be changed. In turn, this would allow 

users to better form the mental connection between the 

words “toggle button” and the button itself.
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